Unlawful Discrimination

Choice Physicians Network (HMO) (HMO SNP) complies with Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (as defined in 45 CFR §
92.101(a)(2)) (or sex, gender identity, including transgender expressions; pregnancy or related
conditions; sexual orientation; gender identity, and gender stereotypes). Choice Physicians Network
does not exclude anyone or treat them unfairly because of race, color, national origin, age, disability, or
sex

Choice Physicians Network:
e Allows people with disabilities to make reasonable accommodations, free of charge, to communicate
effectively with us, such as:
o Quality sign language interpretation
o Providing information in other formats (large print, audio, accessible electronic formats, other
formats).

e Provides free language assistance services to people whose first language is not English, which may
include:
o Quality interpretation
o Information written in other languages.

If you need reasonable accommodations, basic service assistance, or language assistance, please contact
Member Services at 1760 242 4800 (TDD/TTY) or 1 844 203 2025.

If you believe that Choice Physicians Network has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can raise your
concern with: Sharla Greiner, CHC, CRC, Compliance Director, Compliance Officer, 19111 Town
Center Drive, Apple Valley, CA 92308, 1 760 242 7777, 1 760 242 4800 (TDD/TTY), 1 760 370 4271
(Fax), sgreiner@choicemg.com. You can raise your concern in person or by mail, fax, or email. If you
need assistance raising your concern, Sharla Greiner, Compliance Officer, is available to help you.

You may also file a human rights complaint with the U.S. Department of Health and Human Services,
Office of Human Rights, electronically through the Human Rights Complaint Portal
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (Disabled)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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NOTICE OFAVAILABILITY

Notice of availability of language assistance services and auxiliary aids and services

English Our Medicare and appropriate auxiliary aids and services free of charge. For assistance, please call 1-760-
242-4800 (TDD/TTY) or 1-844-203-2025.

Hindi THTRT AIRS @b TRT UL GloT@E o T TS HITHT TSI Haio <TT ¢ 3RT 3Fel G HgTh SUBRIT
ARTTA TUQFST: Yo HaN® | WA o ¢ P TN 1-760-242-4800 (TDD/TTY) or 1-844-
203-2025.

Italian La nostra Medicare Advantage Organization fornisce gratuitamente servizi di assistenza linguistica e altri

servizi e strumenti ausiliari a seconda delle necessita. Per ricevere assistenza, contattare il numero 1-760-
242-4800 (TDD/TTY) or 1-844-203-2025. TRT BHI ] |

Arabic Fwl Laluolesd e 928 glsduals gladuslesls IPuolasd Ladilugs p¢>b‘ Houeog) 2 Medicare Advantage Organization (§-
1-760-242-4800 (TDD/TTY) or 1-844-203-2025kkwlesbe Az MY ¢ b yse

German Unsere Medicare Advantage Organization bietet kostenlos Sprachassistenzservices und passende
zusatzliche Hilfen und Services. Rufen Sie uns unter 1-760-242-4800 (TDD/TTY) or 1-844-203-2025. an, um

Unterstilitzung zu erhalten.

French L’organisme Medicare Advantage propose gratuitement des services d’assistance linguistique ainsi que les
aides et services auxiliaires appropriés. Pour toute assistance, veuillez appeler le 1-760-242-4800
(TDD/TTY) or 1-844-203-2025.

Vietnamese T4 chirc Medicare Advantage Organization clia chiing tdi cung cdp mi&n phi cac dich vu hd trg vé mat ngén
ngtt cling nhu nhitng dich vu va phuong tién ho tro phu hop. Vui long goi s& 1-760-242-4800 (TDD/TTY) or
1-844-203-2025. dé duoc tro giup.

Thai asAnsUsnUaDAWLUUANBUS: Toanivanisuwue (Medicare Advantage Organization) w4150
Thusmsehu@asunmn udzgunsaliasd wid wunzan sl S TR0 sindesmsdnuahowie
ﬂ?dﬁiﬂiﬁﬁﬁaqﬁﬂ 1-760-242-4800 (TDD/TTY) or 1-844-203-2025.

Spanish Nuestra organizacién Medicare Advantage ofrece servicios de asistencia lingliistica y apoyos y servicios
complementarios apropiados gratuitos. Para recibir asistencia, llame al 1-760-242-4800 (TDD/TTY) or 1-
844-203-2025.

Tagalog Ang aming Medicare Advantage Organization ay nagkakaloob ng mga serbisyo para sa tulong sa wika at
mga angkop na pantulong na kagamitan at serbisyo nang walang bayad. Para sa tulong, mangyaring
tumawag sa 1-760-242-4800 (TDD/TTY) or 1-844-203-2025.

Russian Hawa opraHusauums, obecneymBatoLLas cTpaxoBoe NOKpbITME No nporpamme Medicare Advantage,
6ecnaaTtHoO NpeaoCTaBAsAEeT YCAYrM NepeBoa U Hag/exallme BcromoraTe/ibHble CpeacTsa v ycayrn. Ecam
Bam HyKHa MOMOLLb, 3BOHUTE Ha HOMep 1-760-242-4800 (TDD/TTY) or 1-844-203-2025.

Korean A 3] o] W t] Al o] o] =Wl E] %] %= 4] (Medicare Advantage Organization) L Ao| x| Y Au]~, A A3t
BHEZ|F L Mu) A5 B8 2 4331 55Ut =80] R 5141 749, 1-760-242- 4800 (TDD/TTY)
or 1-844-203-2025.}1 ©. & A 3}&l T4 A L

Portuguese  Nossa organizacdo Medicare Advantage oferece, gratuitamente, servigos de assisténcia linguistica e
recursos auxiliares adequados. Para obter assisténcia, ligue para 1-760-242-4800 (TDD/TTY) or 1-844-203-
2025.

Polish Nasza organizacja Medicare Advantage zapewnia bezptatnie ustugi pomocy jezykowej oraz odpowiednie
srodki i ustugi pomocnicze. W celu uzyskania pomocy nalezy dzwonié¢ pod numer 1-760-242-4800
(TDD/TTY) or 1-844-203-2025.



Japanese iz 5D AT 477 7 R 7 77— P44k (Medicare Advantage Organization)  FE4EV—E A, 1-
Y B BB S O — L 22 BRI CIRMEL T 4. iR CHEDIGE I
760-242-4800 (TDD/TTY) or 1-844-203-2025% £ TH Eaf < F S WLy,

Traditional  F{["[{] Medicare Advantage Organization % & #2 4L 55 =t h AR A & i s B T BB AR .
Chinese T8, S5E(EE1-760-242-4800 (TDD/TTY) or 1-844-203-2025 ,,
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